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Memo「andum of Understanding

Name of Universfty: Universi由S Nege「i Ma!ang (UM)

Type of Collaberation: Author Servk二eS & Au請Or Education Serviees

しink of University Web PortaI: (しive after s畦Ining the MOU)

霊mpo轟ant Features and Benefits of coIIabo「ation:

・帥ago w的l prQV圃e m細鵬C「吋t p「eparation services to researchers and fac両ty sねff Universitas

Negeri Malang intended to pubIish in high impact internatienal SCOPUS/SCVSSCI journals.

.　Brief desc「jption of Enago七operationaI capa劇憫es is oudined under appendix section of珊S

MOU

・ Enago will providediscount exclus暁ly for Universitas Negeri Malang over regu!ar retai! pricing。

(See appendix beIow for帥al pricing)

・　Enago has robust workflow software for processing o巾ers placed via web po鴫l, We have a

SeCu「ed o輔ne payment system and provide 24I7 customer service support.

・ Enago is ce鵬fied for informaton seeurfty (ISO/IEC　27001:2013 Information Seeurfty

Management SγStem) as weII as for qua吋management (ISO 9001:2008 Qualfty Management

System), Enago adheres to∴the highest standards of information seeurity and cIient

OO南den舶! ity.

Responsibi書ity:

unive膳itas Negeri MaIang (UM)

. Promotes Enago/S Author Services across its facufty sta触nd researcher’s community.

・ DispIay appropriate coIlaboration information across inter隔I pIatform, e,g. 「eSearCherS web

印「由l, e調書

・ Appropriate promotion ins耽uteもnewsletter, SC畑al media, ete〇

・ Di§Play information of coIIaboration on Universi由s Negeri Ma!ang七webs艇under relevant

S∝tjon.

.　Monthly invoicing by Enago & Payment by the University fo「 al! Manuscripts 「∝eived from SPOC.

.　Advance payment by individual researchers.
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帥ag〇

・ Create and manage the dedにated Universitas Negeri Malang speeifk: author services &

know刷ge web po鴫l.

.王SSue a旧のvoices and coIlect paym晦nts di旧的y什om authors.

. Periodic author webinars and o輔ne support to all researchers of Universi由S Negeri Malang〇

・　Manages overai事end-to-end communications w肘=reSearChers.

・ MIS support / Share mon馴y reports w帥Universitas Negeri Malang (if required)

This MOし‖s valid from June 2019 and is va圃untiI請e Date of Termination. University has the rieht to

terminate請e MOU with 30 days wr貼en notice when the serviee standa「d of the Se面Ce Provider doesnt

meet the criterja as deseri閲W柵in the scope of踊S MOU and conthues to decIine after Clients written

Waming

Any disputes and djsagreements arising at concluding, eXeCution, interpretatien and recession of I師S

MOU shall be submitted to and under帥e jurisdiction of the country where請e accused party is registered

in accordance w紬its present rules. The arb肘al awa巾Sh訓be final and binding upon both parties,

This MOU is made in English w柵two copies.珊her party hoIds I copγ Oforiginal MOU. 「mis MOU comes

into force upon signing of tx:)th parties.

Signed by帥e pa巾es to輔S MoU on 25.06.2019

三三二三≡≡
TitleこVice President, BD

しegal Add細ess:

160 Greentree Drive

Suite lO宣

Dove「, DeIawa「e, 19904

USA

謹言臆・ ∴
T田e: Rector

Lega! Addl.eSS:

Jl. Semarang 5 Malang,

6与14与Ma腫れg,

In done§ ja
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Append冒x Section

Introductioれこぶago

Enago is the trlISted name in author services for the global research communfty, Since 2005, We have

WOrked w帥researchers in mDre請an 125 countries improving the communicaせOn Of their research and

helping them to achieve succese in publ屯ation" EnagQ is a prefemed pa巾er for leading pu軸Shers,

SOCieties as weli as universities worIdwide. We have o簡Ces in Tbkyo, Scoul, Be軸g, Shanghai, IstanblIl,

Bristol, Tbronto and New Yo「k. Enago operates globaliy w紬r(却Onal teams suppo鵬ng鴨SearChers

l軟別y.

We have institl克ional collaborations with some of請e worId5 Ieading universities (e.g, 「もkyo University,

Technical Universfty of Munich, and ScouI Natめnai University etc.) to suppc)両軸eir PhD doctoral students

/ facuity sta簡w帥Various facets of internatienaI jou「nal publieations. We aIso institutionaI collaborations

W紬major pubiishers such as割SeVier, Wiley, Taylor & Francis, Royal S∝iety of Chemistry, Emeraid

PubIishing, Future Science Group ete,to SuPPOrt請em w柑1 the provision of pre-Submission and posト

acceptance Ianguage polishing services章

Our ex画Se and knowIedge in sden珊C and technical edi帥g is re¶ected through our high experience

and achievements, numbers for whjch are high噂hted beiow.

・ Manuscripts edited: 585,000+

●B2C clientele inciudes 200,000+ authors sp鴫ad aaて鳩S 125 ESL coun帥es

・Su切ect areas covered: 1100+

●NaせVe巨diめ嚇こ8与0十

●QuaI時論tis向く貼On 「a胎: 99,5与%

帥ago Academy Wo書kshops:

75+ w。軸。S #
COnducled肌15十的Un面es

10,000十aca軸c
p「ofessionals幅鴫ed

98% w。固。p
Salisfac章ion 「ale

Enago Academy’s (迎野逆手蛙襲上越唖) workshops and seminars heIp au珊OrS in oountries where

EngIish is not the first language (ESL), carly-Stage 「es亀arChers′ and graduate students to acquire a

knowk妃ge on how請ey ca肌give帥eir唯search pape噂請e best pessible chance for publiea鯖On in

intemationaI pee「reviewed journals. Our advanced workshop modules, Which are deveio画, based on

Our eXperience of providing worId-Class ed脂ng and publication support serviees, Cate「 to the needs of

「esea調hers who want to know more about the issues t11at WilI affect publication decisめns, aS WelI as

increase their awareness of the scholarly pub音ishing industry as a whole.
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Backgrouれd of ou営NatiYe軸itors:

・ Al1 0ur editors are native EngIish-ぬnguage speake「s from US, Canada and UK.

.All ou「 editors are PhDs or in some cases Masters in their su固area,

●Manuscripts are assigned to帥e editors by matching the speeific subj(鵡alca Of the d∝ument.

●The average experience of our native editor is 19,4 years,

.Our native editors have extensive experience of ed瞳ng manuscrpe from non-native Engiish authors.

.Our editors are researchers / au伽Ors in their own 「ight and keep them§elves up-to-date with latest

research info.

Note: The provided p「icing is pe「 WOrd and after speciaI discount fo「 Universitas Nege「i Malang.


